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This guidebook was created to help smooth what can be a rough transition for foreigners into
Japanese daily life. You’ll find simple and concise explanations regarding things that can sometimes
be a bit confusing while living here in Japan. We hope that you have a safe and wonderful time

living here with everyone in Maizuru!

Maizuru City Offices

City Hall (Main Building) 625-8555 Kitasui 1044 TEL: 0773-62-2300
Nishi Branch 624-0853 Minami Tanabe 1 TEL: 0773-75-2250
Kasa Annex 624-0102 Shitaka 1005 TEL: 0773-83-0014

Hours of Operation: 8:30 am — 5:15 pm (Service counters close at 5:00 pm) (Closed on

Saturdays, Sundays, National Holidays, and End of Year holidays) OF

=

Maizuru webpage: https://www.city.maizuru.kyoto.jp/ @’ﬁjﬁ;
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Emergeney Pheone Num»ers

Call the following numbers when you need assistance or are in a dangerous situation. These are free

of charge and can be made from anywhere and anytime within Japan.

1. Police 110

e In the event of a traffic collision, tell the operator “jiko desu.”

e In the event that your money or your belongings have been stolen, tell the operator “dorobo
desu.”

* Tell the operator when it occurred, as well as where and what has happened.

* Give the operator your name, address, and telephone number.

2. Fire & Ambulance 1 1 9

X Kyukyusha- An ambulance, a car used to transport sick or injured people.
e In the event of a fire, tell the operator “kaji desu.”
e If you or someone is injured or sick and in need of an ambulance, say “kyukyu desu.”
* Tell the operator where you need to be picked up.
* Give them your name and telephone number as well.

% If you are able to drive yourself to a hospital do NOT call an ambulance.

How to dial an emergency number from a public pay phone

(1) Pick up the telephone receiver.
FhENIDIES

R~ (2) Press the red button and then dial the number. If there is no

- red button, simply dial the emergency number that you need.
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1. Earthquakes

* When an earthquake, “jishin”, occurs, the ground will shake and houses might collapse.
A tsunami (a very tall wave of water) may also occur.
* Electricity, gas, and water services might shut off.
* An aftershock (any earthquakes that come after the main one) may also occur.
When an Earthquake Hits

Do not run outside in a panic!

@ First, hide under a (2) Switch off any gas or (3) Open your door to
table or desk stove burners after the ensure that you can leave
earthquake has stopped. your home to escape.

e Put on your shoes and calmly evacuate on foot.
e Do not go down any narrow streets or go near any walls, beaches, cliffs, or rivers.

e Listen carefully to any news from tv or radio stations.

Ways to Prepare Beforehand

* Do not place heavy objects on top of furniture such as drawers, bookshelves, or kitchen
cabinets.

* Securely fasten your furniture so it doesn’t fall over.

* Take any dangerous items, such as flower pots, oft your balcony.

* Make sure you know where your local evacuation site “hinanbasho” is located.

* Prep a backpack of some sort with food and water for at least three days.

* Put on slippers to protect your feet from anything that might have broken in your home.
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2. Typhoons

e Please listen carefully to news reports on the TV or radio as typhoons approach Maizuru.
e Stay inside your home as much as possible.

® Close any window shutters or sliding door shutters.
e Keep your curtains closed to protect yourself from

any falling glass if your windows break.

e Bring in any outside items around your home
that may fly away due to the high winds.

e If you need to evacuate, make sure to wear sneakers or sturdy shoes as well as a hat.

Ways to Prepare Beforehand
e Make sure to keep a radio and flashlight, or some form of a portable light, in your home in
case you lose power.
e Keep your rain gutters and water drainage areas clean.
e Make sure you and your family are aware of your hinanbasho, where you will evacuate to, as
well as your hinankeiro, the route you will take to get there.
e Keep everything you need to bring in case of an evacuation in an easy to access place in your

home.
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Evacuation Information (Listen 1o TV or radio notifications)

Emergency Warning fokubetsu keihou: This alert is used when an emergency of never before

experienced dangerous proportions is declared. If this is issued, you should immediately take

action to protect yourself.

Evacuation Order hinan shiji: This urgent alert is issued in the event of dangerous flooding,
mudslide, etc. You should evacuate to the nearest shelter as soon as possible.

Evacuation Advisory hinan kankoku: If this alert is issued you should move quickly to an

evacuation shelter or any place you know is safe.

Pre-Evacuation Advisory hinan junbi: If this alert is issued please make the necessary

preparations to leave for an evacuation shelter or safe place at a moment’s notice.

Emergency Messaging Service #171
e In the event of a typhoon or earthquake, it may be hard to contact family and friends in the
affected area.
¢ By using this service, you can contact loved ones using public pay phones, cell phones, and
computers.
¢ All public pay phones are equipped for this service.
¢ Dial the number to leave a recorded message, as well as listen to pre-recorded messages.

e Please look online for more information about this service.

Using Disaster Emergency Message Dial 171 (free)
During an earthauake, volcanic eruption, or either disaster, message
can be exchanged with family members, etc, in the disaster area.

Dial phone Follow voice

Insert coins or Record press 1. .
telephone card, Play back number. of home guidance to
then dial 171. press 2. or mobile phone record or
of family play back
member, etc. message.

Evacuation Supplies

* Food: Non-perishable items such as canned goods and bottled water.

* Important Items: Money, cash card, bank book, inkan, (a personal stamp used as a signature
for official documents and such), your health insurance card, passport, alien registration
card, cell phone etc.

* Personal Belongings: Clothes, undergarments, gloves, sanitary napkins, diapers, tissue, towel,
plastic bag etc.

* Miscellaneous: Radio, flashlight or portable light, batteries, knife, lighter, helmet, medicine.
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3. Fires

* Please alert others nearby of any fire by loudly yelling “kaji da”
e Call 119 immediately.
* Tell the operator where the fire is located.

* Inform the operator of any injured people.

How to Help Prevent Fires

* Make sure that your home has a working smoke or fire alarm.

* Make sure any appliances that use gas, such as stoves, heaters, or kerosene heaters are
turned off before you sleep and before you go out.

* Do not leave your stove unattended, especially if you are deep frying anything. If you
must step away, make sure to turn the burner off.

* Keep a fire extinguisher nearby. Make sure you know how to use it. B
4. Disaster Certificate

* If you suffer any significant injuries due to a fire, earthquake, or typhoon, you may be able to apply
for a disaster certificate. This will qualify you for special aid.

* Disaster certificates can be issued from the main city hall, Nishi branch office, and Kasa Annex.

* Fill out an application at one of the locations mentioned above.

* You will need a personal stamp, inkan, and some form of identification such as a drivers license

or health card.

For More Information
Zeimu-ka Shiminzei-kakari
TEL:0773(66)1026

Tax Affairs Division Municipal Tax Section

Nishi shisho zeimu * nozei-gakari
TEL: 0773(77)2256
Nishi Branch Tax Affairs * Tax Payment Section
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LegaliProcedures WhilelinfJapan

* There are many types of residence that you may qualify for while living in Japan.

* If you need more information regarding the necessary papers, please visit the Ministry of Justice’s

webpage. Ministry of Justice’s webpage : http://www.moj.go.jp/index.html

* Check the webpage for more information that is available in a variety of languages.

* You can easily print out the application form and instructions on how to fill it out online.

For More Information
Osaka nyukoku kanri-kyoku

Maizuru koushucchou-jo

Osaka Immigration Bureau
Maizuru Port Branch Office
TEL: 0773 (75) 1149
Address : Maizuru, Shimo Fukui 901

It will take some time to send paperwork

to the main office in Osaka. Please fill out

any documents well ahead of any deadlines.

* Paperwork can be filed at city hall.
* Sometimes the paperwork must be filed within a certain amount of time.
* You will need to fill out a variety of different forms before it is fully processed.

* Feel free to ask for help at City Hall no matter how small the matter.

For More Information
Shiyakusho Shimin-ka ~ TEL: 0773 (66) 1002

City Hall Community Services Division

Nishi shisho Shimin * Nenkin-gakari TEL: 0773 (77) 2252

Nishi Branch Community Services and Pension Section
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* You have 14 days from the birth of a child to notify city hall by filling out a birth report.

* Make sure to inform your home country’s embassy or consulate as well.

For More Inquiries

Shiyakusho Shimin-ka TEL: 0773 (66) 1002

City Hall Community Services Division

Nishi shisho Shimin * Nenkin-gakari ~ TEL: 0773 (77) 2252
Nishi Branch Community Services and Pension Section

Kasa bunshitsu ~ TEL: 0773 (83) 0014

Kasa Annex

* When a family member passes away, the hospital will give you a death certificate, shibo shindan-

sho, which will detail cause of death and such.
* You have seven days from the deceased’s passing to take the death certificate to city hall.
* Once there, fill out and process the notice of death.
* The process is available 24 hours a day.
* You will need permission from city hall if you cremate or bury the deceased in Japan..
* Make sure to inform your embassy or consulate as well.

* Contact a funeral home for the necessary preparations.

For More Inquiries

Shiyakusho Shimin-ka TEL: 0773 (66) 1002

City Hall Community Services Division

Nishi shisho Shimin * Nenkin-gakari ~ TEL: 0773 (77) 2252
Nishi Branch Community Services and Pension Section

Kasa bunshitsu ~ TEL: 0773 (83) 0014

Kasa Annex
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e You can process the necessary paperwork for marriage and divorce registration at City Hall.

e The process for both varies from country to country. Contact your home country for a
detailed explanation.

e Once you are married or divorced the details of different services will change. Visit City

Hall for more details.

For More Information

Shiyakusho Shimin-ka ~ TEL: 0773 (66) 1002

City Hall Community Services Division

Nishi shisho Shimin Nenkin-gakari ~ TEL: 0773 (77) 2252
Nishi Branch Municipal & Pension Division

Kasa bunshitsu ~ TEL: 0773 (83) 0014

Kasa Annex

* The necessary paperwork for filing for marriage or divorce contains difficult kanji. Please
don’t panic and think that you have to do this all on your own.
* If you feel overwhelmed, contact a staff member that can help you through every step. You can

contact them no matter how small the question.

* Counseling is available through NPO Maizuru International Association (MIA) as well.

Address : Minami Tanabe 1
Nishi Sougou Kaikan 2™ floor

TEL: 0773-75-8801 E-mail | mianpo@globe.ocn.ne.jp
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Information for Daily Life

 Contact a real estate agent when you wish to rent out a house or apartment. They will be able to
assist you in looking for a home.

* You can also search for homes and apartments online.

* You will need a co-signer when signing a contract.
X contract keiyaku
* co-signer rentai hoshou-nin : this person is legally bound to pay rent in the event that
you are unable to do so.
* You must buy fire insurance and liability insurance. Your real estate agent will be able to explain
the details.
* When renting a home, you will need to pay for the following: rent, a security deposit, key money,
and a commission fee.
rent yachin * * You must pay 2 months’ rent in advance.
security deposit shiki kin * -« This is to be paid to your landlord/landlady. The money will
be used if there is any damage to the walls or doors and such of the home. Take a picture of any
stains or damage in the home if you find them immediately after moving in.
key money reikin * * This is thank-you money to be paid to your landlord/landlady.

commission fee * ¢ This is to be paid to your real estate agent.

Have good manners and be mindful of the following
* Properly dispose your trash.
* Contact your landlord/landlady if family members or friends come to live with you.
* Do not rent out your home to anyone else.
* Do not nail anything to the walls. Do not modify fixtures already in your apartment.
* Do not shout or make any loud noises that could disturb your neighbors.

» Contact your real estate agent if you want to have a pet.
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* Maizuru uses 60 Hz and 100 volt appliances. Those not compatible will break, so make sure you
know what type you have before using them.

* The electricity might go out in your home if you use too many electrical appliances at the same

time. If this happens, reduce the number of appliances you are using, and then flip your breaker

up to reset everything.

* File the necessary paperwork for your water and sewage needs at city hall.

* Water directly from your tap is safe to drink.

* Do not dump cooking oil in your sink drain.

* Contact water and sewage before you move out. Failing to do so will mean that you are paying

for service even though you no longer live there.

Homes can use city gas as well as propane.
Gas Safety
* Turn off all gas appliances before leaving your home.
* Switch off the main gas tap before going on an extended vacation.
* Contact your gas company before you move out so you don’t pay for service even though you

no longer live there.

What to do if you smell gas

* Turn off your gas immediately. Open your windows and doors.
* Do not light any flames in your home.
* Do not touch any switches on your electrical appliances.

* Call your gas company. They will answer even on holidays and in the middle of the night.

10
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The guidelines for throwing out trash will be modified starting April, 2019.

There are 3 types of trash in Maizuru: Burnable, Non-burnable, and Oversized trash.

= T e e w

iy >3 =

Burnable Items: Food scraps, seashells, candy wrappers, paper goods, clothes,

Be careful!

shoes, cooking oil, stuffed animals, bags, disposable diapers, sandals, plastic bags

Certain cups and food

containers can be thrown

e e with burnable trash if
LT L g labeled as paper.
l e Price per bag
-l 10 L- 8 yen 20L-17 yen
BECHA 30L-26yen  45L- 40 yen

Bags specifically for disposable baby diapers are available for free.

All residents of Maizuru can receive free trash bags for disposable diapers.
* Please refer to the QR code below for more information

on where to get them.

* Make sure to fill out the necessary application
with your name and address.
* Tie up the bag tightly before throwing it out in the designated spot.

* Do not put anything other than baby or adult diapers into the diaper trash bag.
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How to throw out burnable trash

When is trash collected?

Twice a week. For more info call: 0773-66-1005

How do I leave out my trash?
90 L (largest size available) bags are unable

to be left out with the normal garbage

You must use the designated burnable trash bags. 10 L, 20 L, 30 L, and
45 L bags are available.

The garbage truck will not pick up trash left in bags other than the above

collection. mentioned.
You can buy bags at supermarkets and convenience stores.
Where can 1 buy designated _
LI gty
burnable garbage bags? Check here for where bags are sold— M

When do I put out my trash?

Leave your trash out by 8 am.
You are not allowed to leave out your trash the day before or in the

night time!

Where do I throw out my trash?

Leave your trash bags in the designated spot that is assigned to your area.

What about futons and clothes?

Yes, you can throw them away in the 45 L burnable bags. If there isn’t
enough room you can use a designated 90L burnable bag,

but you must drop off 90 L bags directly to the burnable

trash center.

Can I throw out grass and branches

in burnable bags?

53

You can fill up burnable trash bags halfway with grass and such. They
will not be picked up if the bags are completely full. If you have too
much to throw out, you may use a 90 L bag, but you will need to take it

directly to the burnable trash center.
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: 2. How to sort and throw out non-burnable trash

Place trash bags at your designated trash collection site.

Pick up is once a
month

out the insides before

throwing them out)

( Metal /toasters, stovetops écanned food, lids pots, kettles cookmg kmves: spray cans
: { ﬂ/ Empty out
: / and punch
Take out any batteries Rinse the inside * - Wrap ln paper beforehand a hole
{ Cans /] Soda, beer, etc (rinse Glass bottles Sake, vine drink
g , ) b gar, drinks,

Plastic Items
Pet bottles, trays, egg cartons,

Take off bottle caps shampoo/conditioner bottles,

and rinse out the etc

alcohol, etc

Sort by color

: ﬁ

Batteries: dry,
watch,

lighters

rechargeable
& nmustbe empty of contents

|inside
White/clear
Take off caps and rinse out the insides
Kitchenware and cosmetics do not belong here
(Hazardous Wasty ST J
thermometers
. ——==") A Kitchenware, glasses ~ buckets, plastic containers
22 e 4{?§
florescent 8 5
lights >

toys

Throw out in a~ 3 umbrellas,

separate bag

light bulbs

Please rinse out the insides of cans and bottles of any

food or liquids.

Follow the following rules

% Items over 50 cm tall cannot be thrown out with normal

trash collection items

X Use clear or see through bags for non-burnable trash

Do not use designated
2 burnable bags for
~ trash on this page.

s L
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3. How to throw out oversized garbage and other items

drawers, bed frames, bicycles, futons, plastic clothes cases and such

1. Bringing items directly to the Recycle Plaza.

* Hours of operation: 8:30 am — 4:00 pm.

* You will need a reservation if you want to get

rid of items on Saturday or Sunday. Risaikuru Puraza
Recycle Plaza (Mori  65-2)

(Reservations can be made Monday through Friday
0773 (64) 7222

from 8:30 am to 4:30 pm. )

2. For a small fee, you can have items picked up directly from your home.

TEL 0773 (64) 5953  (8:30 am to 4:30 pm)
FAX 0773 (64) 7220

Recycling Boxes

* Collection boxes are also available for small electronic items. Most boxes are green, as

pictured below. |
;' i : P

Srsssrea

Telephones, faxes, CD/DVD players, cell phones, video cameras, hair dryers, electric razors, games, headphones, digital cameras, electronic
dictionaries, calculators, IC recorders, thermometers, blood pressure measurement instruments, USB, memory cards, cables, remotes, AC adaptors
Shiyakusho City Hall Kitasui 1044 Nishi shisho Nishi Branch ~ Minami Tanabe 1

1 TEL: 0773 (62) 2300 4 TEL: 0773 (75) 2250
Kasa shitsu Kasa Annex  Shidaka 1005 Chuo Kouminkan Chuo Community Center
2 TEL: 0073 (83) 0014 > Amarube Shimo 1167  TEL: 0773 (62) 0400
Higashi toshokan Higashi Library Mizoshiri 25 Nishi toshokan Nishi Library Enman-ji 100-8
3 TEL: 0773 (62) 0190 | tEL 0773 (75) 5406

14



zZE N

3. MKRC Jj(ji‘éb\

CH) O BUH

BiE B-oTu<

g2 _
BIlC

S8 @R 5ELT <A,

b [plie]

h = K < 3

hviel 9)[17’7*)‘

TeL

S

€0
(F 65-2)
O773-64-7222

[ 5

04

\ AU
\

(P03 BIEENS SEEZT: FHsK309ND TERAEI0DET)
O, ZIC BIZMDIC =T BSNFT. Ban HHDFT,
T O773-64-5953 (FiSE305H5 FEABEI0L)

FAX O773-64-7220

M\Livd E >

QRRy 20 BOET

Lb‘rbt/“ 51 T hEENOA

]

c NERE (NS BRE) =
|

HEDLS

e =10)

%Séi[ Anébcn TEFT

B 2z

2 | ESE (EE1005) 0073-83-0014 | 5 | haAREE (RET1167) 0773-62-0400
3 | EW2RE (ER25) 0773-62-0190 6 | BYEE ((H%%100-8) 0773-75-5406

14




* Paper recycle items can be thrown into blue collection boxes pictured here.

newspaper cardboard boxes magazines, catalogues

Tie up paper items with paper twine. You can throw out these items at the same time as non-
burnable trash days.

| Shiyakusho City Hall Kitasui 1044
TEL: 0773 (62) 2300 Kasa bunshitsu Kasa Annex Shidaka 1005
Nishi shisho Nishi Branch Minami Tanabe 1 3 TEL: 0773 (83) 0014

2 TEL: 0773 (75) 2250

You can also bring burnable trash directly to the trash center.

Seizo jimusho
Trash Collection Center and Offices TEL: 0773 (63) 1614 (8:30 am — 4:00 pm)

You cannot bring non-burnable trash to this center.

Three types of phones are available: cell phones, landlines, and public pay phones.

1. Cell phones (mobile phone)
The details of phone contracts differ from company to company.

Contact one of the stores for more details.

What you’ll need to bring
* Residence card (Your visa must be for 2 years or more. Please speak with a salesperson at
the store if you don’t fulfill this qualification.)
* Passport

 Credit card or cash card
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How to make calls from a cell phone

Calling Maizuru 0773 (XX) XXXX

Calling Kyoto city
075 (XXX) XXX

+63 - [01927- XXX-XXXX
To the Philippines

The 0 is not necessary for dialing.

2. Landlines

* You will need your passport, drivers license, and residence card if purchasing a landline for your
home. There are many different companies and types of phones.
* Please ask for more information at the telephone company of your choice. The phone number

for NTT (Nippon Telegraph & Telephone) is 116.

3. Public Pay Phones

* There are many public pay phones located nearby train stations, stores, and such.

* Theyuse 10 yen coins as well as 100 yen coins.  You can also use a telephone card.  Telephones
cards are sold at kiosks located in train stations as well as convenience stores.

* You may be unable to use cell phones and landlines during natural disasters such as typhoons

and earthquakes, but you can still use public pay phones.

U

'B?ﬁ%%ﬁﬂ)h‘(j’ﬁ Using a public phone

=9

> >

FLn

vith BEDFLEKY ﬁ‘ﬁi&#w
xcE H—REAND T3

Pick up receiver Insert coins or phone card Dial phone nember and make cail

Public phone locations
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eFree wi-fi apps are available for use.

Town WIFI Japan Connected-Free

www.ntt-bp.net/jcfw/ja.html

https://townwifi. jp/index_en. html

e Many convenience stores have wi-fi.

e Maizuru has a number of free spots , or wi-fi “hot spots.”

Free Z Wi-Fi

F’REE S'PG}T_ Keep an eye out for this mark! g i

BELANTECTEA =S u k11

* You can buy stamps and post cards at the post office.

* All letters and post cards must have the zip code (post code) on the front.

* Mail boxes are colored red in Japan.

Yu-pack (packages and parcels)

* You can send small items such as books, but you cannot send letters.
* You can send up to 30 kg.

* The prices vary by size and the destination of the package.

Sending postcards, letters, and packages outside of Japan

* Postcards cost 70 yen to send anywhere in the world.
Letters cost from 90 yen to 130 yen, depending on the destination.
Size: 12 cmx 23.5cm x 1 ecm  Weight: up to 25 g
* Packages can be sent via the following: EMS (Express Mail Service), airmail, SAL (Surface Air
Lifted Mail), and surface (sea) mail.

* Ask at the post office for more details if you are unsure about anything.
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Higashi Maizuru Post Office TEL: 0773-62-1952

Nishi Maizuru Post Office TEL: 0773-75-0927

Customer Service Call Center: 0120-23-2886 (from anywhere in Japan)

Cell phone: 0570-046-666 English Call Center 0570-046-111 (Calls will be charged.)
Hours of Operation: Monday thru Friday from 8 am to 10 pm.

Saturdays, Sundays, and Holidays: from 9 am to 10 pm.

* Do NOT throw it away!

* Contact the post office as soon as possible.

A helpful guide is available in English, Chinese, and Korean.

https://www.post.japanpost.jp/int/ems/ryugaku/intl _student/
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Opening an Account

* You will need your passport, drivers license, residence card, and personal stamp (inkan, also
called hanko)
* Please ask for assistance at the bank or post office if you don’t have a personal stamp.
* You can also create a cash card when you open an account. &
>

* Cash cards can be used to withdraw and deposit money in ATMs

as well as make wire transfers.

ATM (Automated Teller Machine)

* ATMs can be found in banks and post offices. Many ATMs also have languages other than
Japanese.
* If you use an ATM that is not from your own bank, you will be charged a small transaction fee.

ATMs at convenience stores also charge a small transaction fee.

Sending Money Overseas

* Fill out an overseas money transfer application, gaikoku soukin moshikomi-sho
* The sender and recipient will both need to pay a small transaction fee.

* Some post offices and banks are unable to send money overseas. Check ahead of time with the

bank or post office.

Japanese: https://www.jp-bank.japanpost.jp/tretuzuki/honnin/tzk_hn_index.html

English: https://www.jp-bank.japanpost.jp/en_index.htm
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« Some apartments do not allow pets. Check with your landlord/landlady ahead of time.
« Register your dog at city hall within 30 days.
+ Inform city hall if you change addresses.

*  You must inform city hall when your pet dies. A small fee is charged.

Maizuru Seikatsu kankyou-ka

Maizuru Consumer and Environment Protection Division
TEL: 0773 (66) 1005
https://www.city.maizuru.kyoto.jp/kurashi/0000001152.html

@ Rabies Vaccinations (as well as other vaccinations)

* You must vaccinate your dog when it turns 91 days old.

* Please vaccinate it within 30 days after it turns 91 days, roughly 3 months old.

* You must vaccinate it once a year, from April 1% to June 30%.

@ Etiquette while walking your dog
* Always carry a small bag with you when walking your dog.

* Use this small bag for your dog's poop and dispose of it at your home.

* Always walk your dog with a leash.
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There are many delivery companies that can ship packages and such quickly and efficiently.

+ Generally, each package must weigh under 30 kg.

Conditions
+ Most packages take about 2 days to be sent anywhere in Japan.
« Packages can be picked up from your home and shipped directly to wherever you
want. This can include luggage sent to airports.
* You can ship packages outside of Japan as well.
« If sending within Japan, you can also send refrigerated or frozen items.
Shipping Costs « Shipping costs vary depending on companies and destinations.
« The sender usually pays the shipping costs.
« In some cases, the person receiving the package will pay for shipping costs. This
is called collect on delivery, or chaku barai.
COD « This type of cash on delivery differs from chaku barai in that this adds the amount
Cash on ) . i s
Delivery of the items you purchased to the shipping costs. This is called dai biki.

Delivery Stores

« There are many delivery companies located in Maizuru.

« The biggest ones are listed below.

(1) Kuroneko Yamato (This is also called takkyubin)
(2) Sagawa Kyubin (Sagawa Express)
(3) Yu Pack (This is for packages sent through the post office)

Miscellaneous

+ Do not send money or hazardous items.

Do not send rotten food, spoiled items, animals, or any dirty items.
+ Do not send important materials such as passports or credit cards.
* You cannot send letters.

« Some companies allow you to send packages from convenience stores.
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* Visit city hall to fill out the necessary paperwork when moving.

* Don’t forget to bring your residence card.

* There is a lot of paperwork to fill out in addition to your change of address. Find out more details
at city hall.

* The homepage for city hall has information in a variety of languages: English, Chinese, Korean,

Russian, Italian, Uzbek, Spanish, German, French, and Vietnamese.

For More Information

Shiyakusho Shimin-ka ~ TEL: 0773 (66) 1001

City Hall Community Services Division

Nishi shisho Shimin Nenkin-gakari ~ TEL: 0773 (77) 2252
Nishi Branch Community Services & Pension Section
Kasa bunshitsu ~ TEL: 0773 (83) 0014

Kasa Annex

(1) When you move to Maizuru
* You have 14 days from moving to Maizuru to fill out the necessary paperwork.
* In the event that you moved to Maizuru from somewhere else in Japan, bring your move-
out certificate, tenshutsu shomei-sho, with you to city hall.
* Those arriving from overseas will need to bring your passport.
(2) When you leave Maizuru
* Fill out the necessary paperwork from either 14 days before your move out date, or within
14 days after your move out date.
* You will receive a move-out certificate, tenshutsu shomei-sho, if you are moving to another
place within Japan.
(3) Moving within Maizuru

* You have 14 days after your move out date to fill out the necessary paperwork.
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(4) Procedures to be processed outside of city hall

(D Gas & Electric
Alert both your gas and electric companies of your move out date a few days in advance.
As well, you should contact your gas and electric companies of the place you are moving
to and inform them of the time you are moving in.

(2) Telephone Service
Inform your telephone company of your move.

(3 Post Office
Fill out a notice of address change at your local post office and mail sent to your old address
will be forwarded to your new address for one year.

() Driver’s License
Fill out a notice of address change at your local police department. You will need to bring

your driver’s license and a copy of your residence card.

(5) Moving Companies

There are many moving companies that can assist you in moving

your belongings and furniture. Some of them are even able to deliver

overseas as well.  Prices differ for each company, so please look online for more information.

e You are expected to clean your own apartment before leaving, even if there is already a
cleaning fee.

e In Japan, it’s considered good etiquette to give a small gift,

such as a towel or soap, to your neighbors when you move in.
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Hlealkin Services

1. Health Insurance

* Those living in Japan should take out health insurance.
* Health insurance is to be paid out in monthly installments.
* You will only have to pay roughly 30% of your medical expenses.
For More Information:
Maizuru shiyakusho Hoken iryou-ka

Maizuru City Hall Health and Medical Division
TEL: 0773 (66) 1003

Nishi shisho Hoken fukushi-gakari
Nishi Branch Health and Welfare Section
TEL: 0773 (77) 2263

2. If You Become Sick

* Show your health insurance card when visiting the hospital.
* Call 119 immediately if you need to be transported by

an ambulance due to an injury  or a severe illness.

* If you need medical attention on a holiday, go to the assigned hospital for that time period.

Visit the following homepages to find out the assigned hospital. They are in Japanese.

https://maizuru-irvourenkei.jp/index.php/archives/category/holiday-clinic

Kyoto Prefecture Health Care Yorozu Net
http://www.mfis.pref.kyoto.lg.jp/ap/(S(ylqjg555dpk1db55drenyszn))/qq/men/pwtpmenult
01.aspx
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3. Staying Healthy

e The city offers a variety of services for residents of Maizuru to maintain their health.
(1) Health Counseling: Available for those who want to speak with a medical professional
regarding health and such. Counseling is available over the phone and in person.

(2) Health Check-up: If you are 40 years or older, you can pay for a health examination.

Health Center: Maizuru Amarube Shimo 1167
Naka Sogo Kaikan, 2™ floor
TEL: 0773 (65) 0065

4. Senior Citizens

* There are a variety of services for residents over 65 years old that can help maintain a
healthy and productive lifestyle.

* Residents over the age of 75 will pay less when going to the hospital.

For More Information:

Maizuru shiyakusho koureisha shien-ka

Maizuru City Hall

Advanced Senior Citizen Support Division & m

TEL: 0773- 66- 1013 \ T' i

WA

Maizuru shiyakusho hoken iyou-ka
Maizuru City Hall Health and Medical Division
TEL: 0773-66-1075

Nishi shisho hoken fukushi gakari

Nishi Branch Health and Welfare Section
TEL: 0773-77- 2263
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ChildiCarer&IEducation

@ Iir you become pregnant
* You will receive your registered pregnancy notice, ninshin todokede-
sho, when you register at the hospital of your choice.

* Visit the Health Center in Naka Sogo Kaikan located in Naka Maizuru.

» Show your registered pregnancy notice to the Health Center and you
will receive your Maternal and Child Health Handbook.

* You can find many helpful services offered for mothers and their children in the handbook.

Contact Information : Hoken Senta
Health Center
Address : Maizuru Amarube Shimo 1167
Naka Sogo Kaikan, 2™ floor
Telephone : 0773-65-0065

https://www.city.maizuru.kyoto.jp/kenkou/category/7-3-8-0-0.html

@ Birth Certificate
* You have 14 days from giving birth to file the birth certificate with
city hall.

* Contact your home country’s embassy or consulate as well.

For More Information:

Maizuru City Hall Shimin-ka Telephone: 0073- 66- 1001
Community Services Division

Nishi Branch Shimin Nenkin Gakari Telephone: 0773- 77- 2252
Community Services and Pension Section

Kasa Annex Kasa bunshitsu Telephone: 0773- 83- 0014
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e Maternity Services

Newborn home visits: A public health nurse can visit your home and give you
guidance regarding your child. This is available until the infant is roughly 1 to 2
months old.

% Health examination for infants: Your infant can receive periodic health check-ups.

% Vaccinations: Infants can begin receiving their vaccinations starting from when they

turn 2 months old.

For More Information : Hoken senta
Health Center TEL: 0773 (65) 0065

% Child Rearing Support and Medical

Expenses Assistance (kosodate shien iryo- For More Information
L City Hall Hoken Iryou-ka
hi joseiseido): Health and Medical Division
You can be refunded a certain amount TEL: 0773 (66) 1075

of medical expenses paid at the

hospital.

% Parents can socialize together at this center.

% Children can also play with each other.

For More Information:

kosodate shien kikan senta

Maizuru Child Rearing Support
Center
TEL: 0773 (62) 0103
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@ Child Allowance
* You have 15 days from the birth of your child to fill out the necessary paperwork at city hall
to receive money that can be used to help raise your child.
* You will receive this allowance every month until your child is 15 years old.
For More Information :
Maizuru City Hall kodomo shien-ka Child Support Division TEL: 0773- 66- 1094

Nishi Branch hoken fukushi gakari Health and Welfare Division TEL: 0773-77- 2253

2. Nursery Schools, Kindergartens,
& Certified Child Centers

* Nursery schools are available to take care of children from less than a year old to 5 years
old.
Their hours are from Monday through Saturday, for 8 hours every day.
* Kindergartens provide education for children aged 3 to 5. They are not for taking care
of infants.
Their hours are Mondays thru Fridays for about 5 hours each day.
For More Information:

Maizuru City Hall ~ yochiken hoikusho-ka
Kindergarten and Nursery School Division TEL: 0773 (66) 1009

Nishi Branch hoken fukushi gakari
Health and Welfare Section TEL: 0773 (77) 2253

% Nursery School Catalogue
https://www.city.maizuru.kyoto.jp/kenkou/0000001336.html

% Kindergarten Catalogue
https://www.city.maizuru.kyoto.jp/kenkou/0000001902.html
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3. Schools

@ Elementary and Junior High Schools

* In Japan, children attend elementary school for six years. Junior high school is for three
years.

* Children from the ages of 6 to 15 may attend.

For More Information:

Maizuru City Hall gakkou kyoiku-ka

School Education Division

e After-school day care clubs
* A variety of different clubs are available for children to do their homework and play and

such after school.
* Children can be taken care of here if parents are unavailable in the afternoon.

* Junior high school students are unable to attend.

For More Information:
Maizuru City Hall kodomo shaken-ka
Child Support Division

TEL: 0773 (66) 1008

[ ] apanese Language Learning Support

* Children who cannot speak or understand Japanese well can receive support free of charge.

x@ For More Information

' Maizuru City Hall

gakkou kyouiku-ka

School Education Division

TEL: 0773 (66) 1072
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@ Counseling for Education and Child Rearing

* Counseling is available for children up to 18 years of age.

For More Information:

Maizuru City Hall

kodomo nandemo soudan madoguchi

Children’s Counseling Help Desk

TEL: 0773 (66) 2120

® Single Parent Households

There are a variety of services available that households can apply for.

Service

Contact Information

(1) Child Rearing Allowance

To be used for daily living

exXpenses.

Maizuru City Hall: kodomo shien-ka
Child Support Division
TEL: 0773 (66) 1094

@ Scholarships and Loans

To be used for school expenses.

Chutan Higashi Health Center

Prefectural Office)

(Kyoto

Address : Maizuru City, Kuratani
TEL: 0773 (62) 2300

@ Fukushi iryou
Welfare and Medical Aid
To be used for hospital and other

medical care expenses.

31

Maizuru City Hall: hoken iryou-ka Health
and Medical Division

TEL: 0773 (66) 1075
Nishi Branch: hoken fukushi gakari Health
and Welfare Division

TEL: 0773 (77) 2263



[ Z5Eh

oS- FETH 18:Hk
éJ:‘b:\ (S FTHON<
18@mETH FEED B

== FWNITD LN

c 2E
FETD

Zz5

ChEELSD

B\S DU : BEEAT FEERATEENED
e(L:0773—66—2120

RDOH T L)

OV ENEFE (BRah FEE PESAEHT FETCE LT3

N335 5

C2E SBHBCEN TEF,

= H U‘ g & »H ==
5282 RSOk
U(‘f_ﬁf)/S\cKD—C@—C ib\jéb?(t_/& Z N bi_ﬁu_?)‘
DEBKET 4 BTN FeERIER
2D pED HE) H:0773-66-10904
£INKZWID hrLUDEFENE wSF N [ S & £DED &
PEE - & 1 ﬁ%ﬁﬂﬁi O ERES (KSR B
(ERIC ‘fj'< 3’0‘ 0) i}ﬁ) i’%j;ﬁ * b\é§%<§;‘%

EBRT WRIBEHD Hes

EnzCen TEE,

f:0773—62—2300

/S\_< bl/\Dot5
@?Ea RIS
504 0w 0 LA A
(BRI < P20 )

31

%‘jz’“?’,—i B AND &SN
EZEmReT RIREZER

e:0773—66—1075
Ls  BEFABLADD

@ﬁPﬁ REERBTLGR
f:0773=77—2263

75@5}\7&? gBdCEN TEFI,



4. Japanese Language Lessons

« Foreigners living in Japan are invited to attend easy Japanese language classes.

« This service is offered by the Maizuru International Association (MIA).
Every Saturday

Date and Time
1:30 PM - 3:00 PM

Place Naka Sogo Kaikan, 5 floor (Fureasu Maizuru room)
Fee 100 yen per lesson
Instructors All instructors are volunteers. Students are generally taught one on one.
Class Details

+ On your first meeting, your Japanese level will be assessed.
+ You will be assigned a textbook or coursework depending on your level.
* You’ll learn the basics such as writing words and numbers.

* You can also learn about Japanese culture and customs.

e [f you wish to try out the classes, call the number below. Walk-ins are also welcome!

Contact Information:
Maizuru Kokusai kouryu kyoukai
Maizuru International Association

TEL: 0773 (75) 8801
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RublichlizanSportation

e Trains and buses do not run often so please check their time tables in advance.
e Trains and buses may not run if a “keihou”(severe weather warning) is in effect.
e If you park your car in a designated city parking lot in order to use the train or highway bus, you

may be eligible for a small discount for your parking fee. Please ask for more details.

1. Railways

(1) JR (Japan Railway)

(DHow to buy tickets
* You can buy your train tickets at either the automated ticket machine located in the station, or

at the ticket counter next to the ticket gates.
* Riding on a shinkansen, bullet train, as well as a limited express train

requires the purchase of an additional limited express ticket.

* An additional fee must be paid when buying reserved seating tickets or “shitei seki” tickets.
* Tickets can be purchased up to a month in advance.

* If you are unsure about anything, please ask a station attendant for more information.

(@ Types of Tickets

e Discount Tickets * Commuter Passes

These are designed for work commute and student commute.

e Discounted round-trip tickets are also available.

For More Information
JR West Japan https://www.westjr.co.jp/
Tel: 0570- 002-486 — #3 — Information
Help is available in: English, Chinese, Korean, Spanish,

Portuguese, and Thai, and Vietnamese.

JR Odekake Net https://www.jr-odekake.net/
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(3 Parking Lots

e There are a couple of city parking lots located near Nishi and Higashi Maizuru stations.

e Discounted prices are available.

* Higashi Maizuru : Higashi Maizuru Station Parking Lot

Nana-jo Kaigun Parking Lot

* Nishi Maizuru : Nishi Maizuru Station Parking Lot
Minami Tanabe Parking Lot
(2) Kyoto Tango Railway (Tantetsu)
* Located on the first floor of Nishi Maizuru station, this railway takes you to Miyazu, Toyooka,
and Fukuchiyama.
* Riding the Akamatsu, Aomatsu, Work Commute Liner, Special Express, and Green Car will cost
an additional fee,
* You can purchase tickets at the automated ticket machine or at the ticket counter located next to
the ticket gate.
* Some stations do not sell tickets. Instead, head to the back of the train when you board. Take
a boarding ticket from the automated machine.
* You will put your ticket and fare into the fare box located near the front of the train car. The
number on your ticket will match with one of the numbers on the board at the front of the train,
letting you know how much to pay.

For More Information
Tantetsu Miyazu Station . TeL 0772-22-3307

Tantetsu webpage:  http://trains.willer.co.jp/

Tantetsu Train Line Map : http://trains.willer.co.jp/station/index.html

2. Buses
e There are two types of buses: local buses and highway buses.
e Make sure that the bus stops at the destination you need before you board.

e Discounted tickets and commuter passes are available.
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(1) Local City Buses

* The final destination and route will be displayed at the front and sides of the bus.

* Board the bus from the rear entrance and pick up your boarding ticket.

* Press the button alerting the driver that you would like to get off
FUFEY

after your stop has been called. shtons

cofgvt
PLzcrdn

* You can use the change machine located next to the driver if you don’t have exact
change for your fare. Please use this a bit in advance before getting off.

* The various bus fares and boarding numbers will be displayed at the front of the bus. Deposit
the correct amount as well as your boarding ticket into the fare box before getting off.  You will
not receive change from the fare box.

* The fare for elementary school aged children and younger is half of the adult fare.

 Exit from the front door.

Kyoto Kotsu City Bus Maps

http://www.kyotokotsu.jp/route/pdf/mkeitoul 704.pdf

(2) Highway Buses (kosoku bus )
e Buses departing Maizuru and arriving in Kyoto, Osaka, Kobe, and Tokyo are available.
o Tickets are available from the ticket counters in front of Higashi and Nishi Maizuru Station.

* Reservations are necessary.

* You can purchase tickets up to one month in advance.
* You can buy six tickets for the price of five. These tickets can only be used by yourself.

e Destinations

Maizuru — Kyoto Station (Karasuma Entrance)
Maizuru — Osaka Umeda Station

Maizuru — Osaka Namba OCAT

Maizuru — Kobe Sannomiya Bus Terminal

Maizuru — Tokyo (Hamamatsucho) — Tokyo (Shinagawa Bus Terminal)
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Reservation and Inquiries
Kyoto Kotsu Highway Bus Reservation Center : e 0773-76-8800
Kyoto Kotsu homepage http://www.kyotokotsu.jp/index.html

Kyoto Kotsu  http://www.kyotokotsu.jp/contact/index.html

3. Taxis

(1) Using Taxis
There are two ways of calling a taxi.

1. Get on a taxi from one already at the taxi waiting area.

2. Reserve one by phone.
(2) Getting on and off
The taxi’s left door will automatically open.

(3) Fare

* The fare will change according to the amount of time and distance traveled, as well as the size

of the taxi.
* The taxi meter will display the fare in front.
* Pay by cash. A tip is not required.

* Many taxis are unable to take credit cards.

Kyoto Taxi
Higashi Maizuru : TeL  0773-62-1414
Nishi Maizuru S TeL 0773-75-1414

Nikko Taxi

Higashi Maizuru  : TeL 0773-62-3535

Nishi Maizuru > TeL 0773-75-1188

Fukufuku Taxi . TeL 0773-66-5200
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4. Nursing Care Taxis

Taxis are available for wheelchair users and those in need of assistance when traveling.

Taiyo Kaigo Taxi

Anshin Kaigo Taxi

Kizuna Kaigo Taxi

5. Driver’s License

You must have a valid driver’s license to operate a vehicle.

(1) If you have an International Driver’s Permit (IDP)

TeL 0773-63-8512

TeL 0120 -620-027

TeL 0120 -257-655

* No further action is necessary if you hold an IDP.

* An IDP is valid from one year starting from your first day in Japan.

(2) If you have a valid driver’s license from your home country

* You need to apply for a Japanese driver’s license if you hold a license from your home

country.

* Take the necessary eye exam and driving test at the test center located in Kyoto city.

e You will need the following paperwork to apply for a Japanese driver’s license

(1) Driver’s license from your home country

(4)  Alien Registration Card

(2) An official translation of your driver’s license

made by either your consulate or JAF

(5) One self-portrait picture
(3 cmx 2.4 cm)

(3) Passport

37
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For More Information

Kyoto Prefecture Driving Test Center : Kyoto-shi, Fushimi-ku, Hazukashi Furukawa-cho 647
TeL  075-631- 5181
Monday- Friday 9:30 am-11:00 am

http://www.pref.kyoto.jp/fukei/site/policemap/menkyo/index.html

(3) Obtaining a new Japanese driver’s license

e It is highly recommended that you enroll in a Driving School.

« It will take about one to two months to graduate.
* The necessary costs are roughly 300,000 yen.

* All classes are held in Japanese. English textbooks are available.

For More Information
Kyoto Prefecture Maizuru Driving School
TeL 0773 (75) 1613

http://www.maizuru-ds.ip/

6. Cars

e Under no circumstances should you consume alcohol and drive.
e The driver and all passengers are required to wear seatbelts.
® You are not allowed to use your cell phone while driving.
e Be aware of the posted speed limit.
(1) Purchasing a Car
* Prices listed at car dealerships do not include tax or any additional costs.

* You must provide a parking spot for your car. Public parking does not count.

38



& B &=
ISIAYSYslesy

S£D & B DATADAZE U TALSS Lalb# < 3 O0 L 830N585

,?\ B EersRFToneR I Fﬁ1 \RXYYRENS)I B 647
B O75—631—5181

FDL5 U é/‘ucto U [

BiEO~%0E0 Faoi305~1 165

http://www.pref kyoto.jp/fukei/site/policemap/menkyo/index.html

@ Hiric %ﬁ%%“fi GE B3 Bs
L E5Lenioc _ . LoRaTE CATETY
BHEERIC Eson Ty, e
ZDE4£D mFD n D P -
.z‘"/_\ = 1 \ P 2 S0 N\ . :
mg TIC m:ﬁbb FELBL HHDET W
- BEN 30HME<B KETY, .y
CoZEsS gn 1_ Fh T 20 T EsSEFA
-BEQ 2T BAETY., HBEO HARL HOFI,
NS HEt
£D & B FNIDD L/CDLADD‘DC_?_ E-" E
RAERegEYE T 0773—-75-1613 ﬁ?‘%
htto://www.maizuru-ds.jp/ of
UESUL»
6. B
WAL DATA ozl
@A EILE EXIC LTIINTFEE A
TAEE LW e N3
0:E Y—KEANLRE LTSRN,
ShTH . HLENTA D
OEizLaNs EEaEs BIELTRVITEEA.
OEEREN Ealc ETELT <Eal.
D ICwD
(1) &
) kA 1z O &D 5<
EENTND B0 BHICE Mav Zofo BRR SFNT LWELA.

CEEED MECTy,

38



(2) Tax
* You must pay a vehicle tax in May.
* Keep this receipt for your car inspection. K13

(3) Insurance 3‘% *# %

* You must buy car insurance.

* You must also purchase compulsory insurance, plus a form of voluntary insurance, which you
can decide on.
@D Compulsory Insurance
Used for when people have been injured.
@Voluntary Insurance

* Also used for when people have been injured or property has been damaged.

* Voluntary insurance is specifically used when your compulsory insurance does not cover
all the costs of an accident. It is highly recommended that you purchase this as most
accidents are not fully covered.

(4) Car Inspection
Cars that have not been inspected are not allowed on the road.
* The time period to have your car checked is 3 years from the purchase of a new car, and then
every 2 years following that.
* The circular sticker located on the front window shield has the month that your car is due for
inspection.
* The cost is roughly 100,000 yen.
(5) Borrowing and Lending your Car
* Insurance coverage varies and may not cover accident costs if you let someone other than
yourself drive the car.
* Check the contractual coverage covered in the voluntary insurance when you borrow
someone’s car.
(6) Rental Cars
* There are a number of rental car companies in Maizuru.

* Some of them have contracts written in English.
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7. Bicycles
(1) Rules

(PDUnder absolutely no circumstance should you drink and ride your bicycle. The fine for

being drunk while riding your bicycle is 1,000,000 yen.

@Do not ride unattended bicycles. You will be jailed for theft.

(3)Stop properly at all stoplights.

@Stop at all necessary road signs.

GAttach a light to your bicycle when you ride at night.
©Make sure to lock your bicycle anytime you leave it unattended.
(@Do not use your cell phone or other electronic device while riding.
@Do not use headphones or earphones while riding.
©Do not ride on your bicycle with two people.

d0Do not ride with your umbrella open.

DKeep to the left of the road when riding in the streets.

(2) When Getting a Bicycle
(DBicycle Registry
* Bicycles that have been stolen, but are registered, can be returned to you if they are found
after theft.
* Find out more details at any bicycle shop.
* Please ask the bicycle shop for more information about what to do when receiving a bicycle
from someone else.

* Do not, under any circumstances, lose vour bicycle registry paperwork.

@Bicycle Insurance
* This insurance covers damages or injuries to people while riding your bicycle.
* It is highly recommended that you take out bicycle insurance.

* You can buy bicycle insurance at convenience stores, among other places.
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BivinglintJapan

The Neighborhood Association, chounai-kai, and Resident’s Association, jichi-kai, were
created to help residents who live in the same area enjoy a welcoming environment. Small fees
and such are collected from residents to fund different activities that help everyone get to know
each other.

Foreigners are more than welcome to join!  While it is not mandatory, it can help you
become more familiar with your neighbors and assist you in easing into your life here in Maizuru.

Read your local clipboard, kairanban, which has information regarding your
area. The Neighborhood Association and Resident’s Association hold events

such as street cleaning, emergency drills, and festivals. We hope you participate

and feel welcome in your neighborhood through the various events held

throughout the year!

* Remove your shoes at the entrance, genkan, of a home before entering.

* Take off your slippers before entering any tatami matted rooms.

* Give a slight bow when greeting others.

* The legal age limit to drink and smoke is 20.

* There is no need to tip at places like restaurants, taxis or hotels.

* When at public baths, sento, or hot springs, onsen: Rinse or wash your body at the provided bath

area before entering the main pools. Do not use soap or soak your towel in the main pools.
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3. Holidays and Events

Japanese National Holidays (Dates are subject to change)

Holiday Name Date Significance
New Year’s Day January 1% The first day of the new year.
Coming of Age Day 2" Monday of | Celebrates those turning 20, the legal age of
January adulthood.

National Foundation Day

February 11

The day the country was founded.

. Around March | Celebrates when day and night are the same
Vernal Equinox
21 amount.
Showa Day April 29 Remembering the Showa Period.
Constitution Memorial Day May 3™ The day the constitution was written.
" Celebrates our close relationship with
Greenery Day May 4
nature.
. N Praying for the continued growth, health,
Children’s Day May 5 _ .
and happiness of children.
. 3" Monday of | Expressing gratitude and appreciating the
Marine Day
July ocean.
Expressing gratitude and appreciating the
Mountain Day August 111 P - 88 PP 8
mountains.
3" Monday of | A day to celebrate and pay respects to the
Respect for the Aged Day
September elderly.
. Around Celebrating when day and night are the same
Autumnal Equinox Day
September 23rd | amount.
2" Monday of | Celebrating our health and body through
Health and Sports Day .
October sports and exercise.
q Remembering peace and freedom through
Culture Day November 3"
the progress of culture.
Labor Thanksgiving Day November 23 | Expressing gratitude for people working.

The Emperor’s Birthday

December 23"

The current emperor’s birthday. (This will
change soon to February 23" due to a new

emperor ascending the throne.)
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e Various Japanese Events

* New Year’s Day (1/1) In Japan, it’s customary to visit a temple or shrine to
welcome the new year.

* Coming of Age Day (2" Monday of January) This celebrates those turning

20 years old. Many often dress up in traditional clothing to celebrate.

» Setsubun (Around February 3™) It’s customary to throw beans outside the entrance to your home
to ward off evil demons, oni.

* Hina Matsuri (March 3™) A day to celebrate girls; also called the doll’s festival.

* On the day of the Spring Equinox and Autumn Equinox, many families visit and pay respects to
their family grave.

* Ohanami, drinking parties are usually celebrated in April, when cherry

blossoms, sakura trees, bloom.

* Golden Week takes place from roughly the last weekend of April through the first week
of May. Many businesses will be closed.

« Children’s Day (May 5™ It’s customary to eat rice cakes wrapped in oak leaves, kashiwa mochi,
as well as rice cakes wrapped in bamboo leaves, chimaki, on this day. Families with boys
will fly a koinobori, carp shaped streamers, outside their homes. @ 4 ﬁc%’g)

* Mother’s Day is celebrated on the second Sunday of May. L2

* Father’s Day is celebrated on the third Sunday of June.

* Tanabata (July 7™) It’s customary to write your personal goals, desires or wishes for the year on
small slips of paper and hang them on freshly cut bamboo leaves.

* Obon (August 13" to 16™) The majority of businesses, including certain clinics, will be closed as
Japanese people travel home to be with their families and pay respects to their ancestors at
their family graves.

« Shichi-Go-San (November 15™) Children aged 7, 5, and 3 are celebrated on this day.

« New Year’s Holidays, also called Year-End Holidays (December 29"- January 3™)

City offices and the majority of businesses and shops will be closed as most Japanese

people go back to their hometown, furusato, to celebrate with their families.
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Misicellaneous

* When it comes to collecting taxes, Japan does not differ that much compared to other countries.

* National tax, kokuzei, is collected by Japan’s national government and local tax, chihouzei, is
collected by the local governments.

* As well, there are different ways that tax is collected. Direct tax, chokusetsu-zei, is paid directly,
and indirect tax, kansetsu-zei, such as consumption tax, is paid indirectly.

o The following are the main taxes that foreigners living in Japan should be aware of.

* Income tax, shotoku-zei: Tax pertaining to your income. (national tax)

* Corporate tax, houjin-zei: Tax pertaining to the revenue of those who run companies or businesses.

* Resident tax, juumin-zei: Tax pertaining to the revenue of individuals and companies that live in a
certain area.

* Inheritance tax, souzoku-zei: Tax pertaining to the succession of the deceased’s estate. The
inheritance tax is collected differently according to what country the deceased and the
inheritor live in, as well as what country the inheritable property is located in.

» Consumption tax, shouhi-zei: Tax that is charged on various items and services.

* Business tax, jigyou-zei: Tax pertaining to business dealings of companies in a certain area.

* Automobile tax, jidousha-zei: Tax that is charged on those who own automobiles.

* Property tax, kotei shisan-zei: Tax that pertains to those who own property, either land or homes.

e There are a variety of taxes that are collected for different reasons and many have complicated
procedures. For foreigners, the range of taxable income differs depending on your status of

residence.

* Refusing to pay your taxes is punishable by law.

For More Information:

Regarding National Tax Maizuru Tax Office Maizuru zeimusho T 0773-75-0801

Regarding Local Tax Maizuru City Hall Maizuru shiyakusho TeL: 0773-66-1026
Free counseling meetings are sometimes offered. Please visit City Hall’s

homepage or check out a news bulletin.
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2. National Pension

* National Pension, also called Japan Pension Service, is used by the elderly, those with
disabilities, and in the event that someone passes away.
* All residents living in Japan, including foreigners, from the age of 20- 59 can enroll.

*For a more detailed explanation, please visit city hall or the National Pension office.

For More Information:
Maizuru Nenkin jimusho
Japan Pension Service Office
Maizuru Minami Tanabe 50-8

TEL: 0773- 78- 1165

@ Receiving your Pension Money After Returning to your Country
If you have paid your pension premium for over 10 years, you are eligible to receive your
pension even if you have returned to your home country. However, you may be eligible to
receive your pension even if you have paid less than 10 years, depending on the agreements

your home country has with Japan. Please ask the Pension Office for more details.

For More Information: National Pension System
TEL: 0570- 05- 1165

http://www.nenkin.go.jp/international/index.html

You will be able to choose which language to view the information.
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3. Jobs
e Working in Japan
* The type of work and number of hours you are allowed to work is fixed for those holding a

status of residence card. For more details, ask the Immigration Office.

For More Information:
Osaka nyukoku kanri-kyoku Maizuru koushucchou-jo
Osaka Immigration Bureau
Maizuru Port Branch Office
Address: Maizuru, Shimo Fukui 901,
Maizuru Port Joint Government Office Building, 2" floor

TEL: 0773 (75) 1149

eSearching for Work

* Visit the following places for more information regarding work.

Job Support Maizuru Address: Maizuru, Hama 66
TEL: 0773 -63- 0810

Hello Work Maizuru Address: Maizuru, Nishi107-4
TEL: 0773 -75- 8609

4. DV Counseling Services

If you are physically assaulted or experience any type of abuse from

your husband or partner, please contact the following places.

Domestic Violence (DV) Counseling
TEL: 0570- 05- 5210
Maizuru City Hall: Jinken keihatsu suishin shitsu
Human Rights Awareness Office
TEL: 0773- 66- 1022
Northern Kyoto Prefecture Family Support Center (Fukuchiyama City)
TEL: 0773-22- 9911
Maizuru Police Office: Seikatsu Anzen-ka

TEL: 0773- 75- 0110
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Maizuru City Hall and Services Telephone Directory]

I*All divisions are in City Hall unless stated otherwise|

@ Information about daily life.

* Changing residences within Maizuru
* Giving birth
* If a family member passes away

* Marriage/ Divorce

Shimin-ka 0773-66-1001

Community Services Division

Nishi shisho Shimin nenkin kakari
0773-77-2252

Nishi Branch, Community Services & Pension
Section

Kasa Bunshitsu  0773-83-0014

Kasa Annex

* Questions about laws

Shimin-ka ~ 0773-66-1006

Community Services Division

* If you are a victim of domestic violence, in the
form of being hit, kicked, or any other type of
abuse.

Jinken keihatsu suishinshitsu  0773-66-1022

Human Rights Awareness Office

 Asking about city water, water expenses, and
sewage.

Okyakusama sabisu-ka ~ 0773-62-1632

Customer Service Department

Nishi shisho Jouge suidou kakari
0773-75-2259

Nishi Branch, Water and Sewage Division

* Asking about what to do when keeping a dog.

Seikatsu kankyo-ka  0773-66-1005

Consumer and Environmental Division

* If you want to live in Municipal Housing (Shiei
Juutaku)

Toshi keikaku-ka  0773-66-1050

City Planning Division

* Searching for vacant houses to live in

0773-66-1085
the
Immigration and Settlement
0773-66-1020
Fisheries Division (If you wish to live nearby the
ocean)

Norin-ka 0773-66-1023

Agriculture and Forestry Department (If you wish to
live nearby the mountains)

Toshi keikaku-ka 0773-66-1048

ljuteiju sokushin-ka

Department for Promotion of Maizuru

Suisan-ka

City Planning Division (If you wish to live in town)
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@ Information about garbage and keeping the town clean.

* If you need information about garbage

Seikatsu kankyo-ka

0773-66-1064

collection.
Consumer and Environmental Protection
* If someone is making loud noises or if you | = .
Division
smell something bad.
* If you want to take your burnable garbage to | Seiso jimusho  0773-63-1614

the garbage disposal plant.

Trash Collection Center and Offices

@ Information about raising children and their education

* If you become pregnant and want to receive more
information about pregnancy and such.
» Keeping babies and their mothers healthy and

receiving vaccinations.

Hoken senta  0773-65-0065
Health Center (Located in Naka Sogo
Kaikan)

* Child rearing questions
* Becoming friends with other mothers

* If you’d like your child to play with others

Kodomo shien-ka 0773-66-1094
Child Support Division

Maizuru Kosodate shien kikan senta
0773-62-0103

Maizuru Child Rearing Support Center

e If your child is having difficulties
* If the mother or father is having trouble with the child

due to bullying, not going to school, or any other

difficulties.

Kodomo nandemo soudan madoguchi
0773-66-2120
Children’s Counseling Help Desk

ljime soudan shitsu ~ 0773-66-2210
Counseling for Bullying

* If you want to place your child in daycare while you
work

* If you want to enroll your child in kindergarten.

Yochien < Hoikusho-ka 0773-66-1009

Kindergarten and Nursery School

Division
Nishi shisho Hoken fukushi-gakari

Nishi Branch Health and Welfare
Section 0773-77-2253

 Asking about enrolling your child in elementary or

junior high school

Gakkou kyoiku-ka  0773-66-1072

School Education Division
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Gakkou kyoiku-ka  0773- 66-1072
School Education Division

Minato shinkou * Kokusai kouryu-ka
0773-66-1037

Harbor Promotion & International
Cultural Exchange Division

* If your child cannot understand Japanese

@ Information about enjoying life in Maizuru

« If you’d like to take courses in a variety of | Chiiki zukuri shien-ka  0773-66-1073
subjects such as music, exercise, arts and crafts | Community Development Support Division

and languages at the community center.

) Supotsu shinkou-ka 0773-66-1058
* Playing sports
Sports Promotion Division

 If you’d like to become friends with local | Minato shinkou * Kokusai kouryu-ka
Maizuru residents 0773-66-1037
* If you’d like to learn Japanese Harbor Promotion & International Cultural

Exchange Division

@ Information about taxes

* Maizuru city tax Zeimu-ka 0773-66-1026

* Keijidousha sub-compact car tax Tax Affairs Division

« Real estate tax S For taxes that are not listed, ask at Maizuru

zeimusho, tax office.

* Maizuru Tax Office: 0773-75-0801

 Tax verification form

@ Information about pension

Shougai fukushi * Kokumin nenkin-ka
0773-66-1044

Disability, Welfare, and Pension Division
* Asking about pension related matters Nishi shisho Shimin » Nenkin-gakari
0773-77-2257

Nishi Branch Community Services and Pension
Section
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@ Information about medical related matters

* Asking about the National Health Insurance
» Asking about the National Health Insurance

premiums

Hoken iryou-ka 0773-66-1003
Health and Medical Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section

* Regarding health

Hoken senta 0773-65-0065
Health Center

* Support for child medical expenses

Hoken iryou-ka 0773-66-1003
Health and Medical Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section

* Looking up hospitals

Oisha-san mappu Doctor’s Map:
https://maizuru-
iryourenket.jp/index.php/doctor-maizuru/med-
info/doctormap

* Finding out which hospitals are open for urgent

care on Saturdays, Sundays, and holidays

Chiiki iryou-ka 0773-66-1051
Community Medical Division

@ Information about daily life matters for senior citizens

* Asking about senior citizen daily life

* Asking about nursing care services

Koureisha shien-ka 0773-66-1013
Advanced Senior Citizen Support Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section

* Asking about reduced payments for advanced
senior citizens (those over 75 years of age)
when they visit the hospital.

Hoken iryou-ka 0773-66-1003
Health and Medical Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section
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@ Information about working in Japan

* Finding work

Higashi chiku: jobusapoto Maizuru 0773-63-0810
East Area: Job Support Maizuru

Nishi chiku: harowaku Maizuru
West Area: Hello Work Maizuru 0773-75-8609

< These are government affiliated organizations

* Starting your own job

Kankou Shougyou-ka 0773-66-1024
Tourism and Commerce Division

@ Information about daily life for those with disabilities

* If you need to declare a disability

* If you’d like to know more about services that
support those with disabilities in their daily life

@ Under the age of 18
Kodomo shien-ka 0773-66-1008
Child Support Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section

@ Over the age of 18
Shougai fukushi * Kokumin nenkin-ka
0773-66-1033

Disability and Welfare « National Pension Division

Nishi shisho Hoken fukushi-gakari
0773-77-2253
Nishi Branch Health and Welfare Section

€ Information about natural disasters

* If you need to declare that your home suffered
damages due to a disaster

Zeimu-ka 0773-66-1027
Tax Affairs Division

Nishi shisho Zeimu * Nozei-kakari
0773-77-2256
Nishi Branch Tax Affairs « Tax Payment Section
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@ If you’d like to learn more about Maizuru

* If you want to receive emails about events in
town

Kouhou kouchou-ka 0773-66-1041  @x
Public Relations and Public Hearing &
Division =

[=
7

* If you want to know more about Maizuru

* If you’d like to receive a monthly newsletter
about various events and such in Maizuru

* If you want to know more about tourism in
Maizuru

Kouhou kouchou-ka 0773-66-1041
Public Relations and Public Hearing Division

Maizuru City Homepage:
https://www.city.maizuru.kyoto.jp/

Kankou shougyou-ka  0773-66-1024
Tourism and Commerce Division

Kankou kyoukai HP:
Tourism Association Homepage
http://www.maizuru-kanko.net/
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